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Introduction

A simple introduction to the world of hosting

Have you ever considered sharing your spare room or second house
with travelers? It's something that can be incredibly fun, deeply
rewarding, and far less complicated than you mightimagine.

In this guide, we’ll show you how to get started smoothly, treating
hosting as an enjoyable new adventure rather than a stressful job.
We’'re here to guide you through the entire setup, answer all your
early questions, and help you navigate those first few “teething
problems” so you can move straight to the best parts of being a
great host.

Chapter 1: Getting Started: Is Hosting Right For You?

If you've ever wondered, “Could | really become a host?’, you’re in good company. Every day, people
around the world transform spare rooms and second homes into distinctive and unique accommodations
for travelers.

Hosting can be a flexible, creative, and rewarding experience. You'll meet new people, learn more about
your area, and earn extra income from space that might otherwise sit unused.

However, before listing your property, it's worth understanding what hosting truly entails — the time,
mindset, and everything that keeps the world of hosting spinning.

Why People Begin Hosting

There’s no single reason people begin hosting, but a few themes appear over and over again
Extra income: Hosting can help pay bills, cover maintenance, or fund future projects.

Flexibility: You control when your property is available — weekends, holidays, specific months, or
full-time.

Connection: Hosting brings interesting people from all over the world to your doorstep.

Purpose: For many, it's more than income; it’s about creating memorable experiences.
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Common Myths vs. Typical Reality

From the outside, hosting looks easy. All you need to do is list your home, and bookings will appear.
But successful hosting requires consistency and attention to detail. Fortunately, these require-
ments needn’t be complicated.

Myth Reality

It's rewarding, but it requires solid
“Hosting is easy money.” planning and good organization
to achieve success.

“I need a luxury property.” Guests value comfort, cleanliness, and

getting what they paid for.

Many worthwhile tasks require time, but
some processes can be automated.

“It takes too much time.”

The Mindset of a Good Host

Think of hosting like running a small, personal business. The service you are offering is a clean, pleasant
space and kind communication. The best hosts are reliable, fiexible, and approachable.
Can I reply to guest messages promptly?

You'll spend most of your time doing five simple things:

« Promptly responding to inquiries.

- Keeping your calendar and pricing up to date
« Preparing your property.

«  Welcoming and interacting with guests.

- Reviewing and learning from feedback.

Once you create a routine for these tasks, hosting becomes second nature.
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A Quick Readiness Check

Ask yourself:

« Canlreply to guest messages promptly?

« Amlcomfortable welcoming travelers into my space?

« Dolknow the local rules and taxes for short-term rentals?

« Canlmaintain cleanliness between stays?

If you can say “yes” to most of these, you're already halfway there.

Tip: You don't need perfection to start. You will learn a lot from doing, but these
prerequisites are essential.

Making Hosting Work for You

Start small. Pay attention to what guests ask about or praise in reviews. Adjust your setup as you go. Over
time, you'll find your feet and understand what makes you and your accommodation unique.

The key is balance. Remember, this is just the start, so try to enjoy yourself without letting it consume
your time.

s a. A
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Chapter 2: Preparing and Presenting Your Property

Turning your property into a guest-ready space is when hosting becomes real.

Guests remember how your space feels: the cleanliness, comfort, and thoughtful details more so than its

size or decor. You don't need a luxury apartment to impress; you just need care and attention to detail.

Often, travelers worry about specific details when traveling - whether the space will be clean, if there will
be towels, how to check in, and if the directions will be difficult to understand.

Alleviate those concerns, and you are off to a winning start. Match your accommodation’s description

precisely, and deliver on what you promised, and you are sure to have happy guests!!

Essentials Every Property Should Offer

These are the non-negotiables. If these are missing, guests will notice immediately.

Bedroom & Bath

8§ smoosu

Linens: Hotel-quality sheets, two
pillows per guest, and a duvet with a
washable coverReliable WiFi, with pass-
word clearly visible

Towels: One bath towel, one hand tow-
el, and one washcloth per guest, plus
one floor mat.Toiletries and toilet paper
Storage: 10+ hangers (non-wire) and
empty drawer space.Clear instructions
for appliances and check-in/out
Privacy: Blackout curtains or shades.
Grooming: Hairdryer, full-length mirror,
iron, and ironing board.

Kitchen & Dining

Appliances: Kettle, coffee maker, toast-
er, microwave.

Tools: Sharp chef’s knife, corkscrew,
can opener, scissors, cutting board.
Consumables: Salt, pepper, cooking
oil, coffee filters, paper towels, a new
sponge, and dish soap.

Dining: Cutlery, crockery, mugs, and
glasses (enough for max occupancy
+2).
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Tech & Safety

«  WiFi: Fast speed with password clearly
visible (QR codes are great)

» Safety: Smoke/CO detectors, fire extin-
guisher, first aid kit.

» Access: Key lockbox or smart lock (plus
abackup key plan).

» Power: Accessible outlets or power
strips near the bed.

Toiletries & Cleaning

+ Liquids: Hand soap, body wash, sham-
poo, conditioner

» Stock: Toilet paper (enough for the
whole stay, not just 1roll)

« Cleaning: Trash bags, broom, dustpan,
and multi-surface cleaner

These things instantly build trust. A guest who finds everything they expect on arrival begins
their stay relaxed and happy.

The “Nice-to-Have” Upgrades

These items get you 5-star reviews and repeat bookings.

The Warm Welcome

* Welcome Basket: Local snacks, wine, or chocolates
« Coffee Station: Tea selection, coffee pods/grounds, sugar, and creamer
» Local Guide: A binder or link to your personal restaurant recommendations.

Comfort & Convenience

» Streaming: Smart TV with Netflix/Disney+ or a Chromecast

» Tech: Bluetooth speaker and a universal phone charger

« Spa Touch: Makeup remover wipes (saves you towels) and Q-tips
Family & Fun

+ Kids: Pack'n Play (travel crib) and high chair
» Fun: Adeckof cards and 2-3 classic board games
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The Small Touches Guests Remember

Little gestures can turn a good stay into a great one:

« Ahandwritten welcome card

- Local snacks, bottled water, or coffee pods

« A small map with your favorite cafés and attractions
« Anumbrella or phone charger left for guest use.

You don't have to spend much, but these touches show care. Guests may not recall the exact
appearance of a property or the specific decor of their room. They remember how welcome they
felt. Be sure, however, to remember that these are additional things you can do. Don't forget to do
everything you should do.

Safety and Comfort

Good hosts think ahead. Check that smoke and carbon-monoxide detectors work, provide a fire extin-
guisher, and include emergency numbers in your welcome guide.

If your property has unique features, such as narrow stairs, limited parking, or nearby noise from nightlife,
be sure to mention them in your listing. Transparency prevents misunderstandings and protects your
reviews.

Staging and Photography
Photos sell your space. Use natural daylight and photograph every room from multiple angles. Tidy thor-
oughly and remove clutter. A few guidelines:

- Start with your strongestimage, such as the living room, view, or garden

« Shoot in landscape orientation

« Avoid wide-angle distortion or heavy filters

- Addtwo or three “lifestyle” shots — a cup of coffee on the balcony, the bed with soft lighting, and local
flowers on the table

Tip: Guests book with their eyes. Bright, natural photos outperform even the fanciest
decor. Also, match your pictures to the season. If it's summertime, then a sun-filled room
with flowers on the table will resonate more than a snowy balcony..
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Photo Shot List Checklist

Entry and Exterior

(O Front door and entry path (daylight)
(O Building exterior or streeview

Kitchen

(O Wide shot of appliances and counter
(O Essentials displayed neatly

Bathroom
(O Vanity and mirror (avoid reflections)
(O Shower or bath clean and dry

(O Towels arranged neatly

Living Area
(O Wide shots from corner
(O Seating area with cushions

(O Coffee table or workspace close-up

Bedroom

(O The bed is made with fresh linen.
(O Bedside tables with lamps on
(O Storage area

Extras

(O Balcony or garden view

(O Parking space

(O Any standout feature: fireplace, pool, gym
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Chapter 3: Choosing Your Platform and Getting Set Up

Once you've decided to host, the next step is choosing where to list your property. This decision deter-

mines who will view your property and how many times it will be shown.

Understanding Booking Portals

Booking portals, also known as channels or OTAs, are websites where travelers search for and book
accommodation for their business trips, vacations, or whatever other reason. They handle marketing and
payments, leaving you to focus on hospitality.

Each platform has its strengths:

HomeToGo: The world’s largest vacation rental search engine.

Airbnb: Friendly, trusted, and beginner-friendly. Perfect for new hosts.
Booking.com: Extremely popular worldwide, ideal for securing consistent bookings.
Vrbo: Focused on families and holiday homes.

Expedia: Large reach, suitable for multi-property or professional hosts.

If this is your first listing, start with one platform (Airbnb is a good choice). Once you've gained some ex-
perience and confidence, you can consider adding more booking portals.

Tip: When using more than one platform, a Channel Manager (like Smoobu) keeps your
calendars and prices synchronized automatically, so you avoid double bookings.

SMOOBU

O Home Calendar
(@) Apartment in Berlin
@ Calendar @ Jue v
Channels  Setti
@ Pricing annels - Settings
: ' 2 H 4 s 6 7 s s 1o
® Bookings @ Airbnb
Woolwich @ MateoKovacic @ ErlingHaalanc @ wayne|
® Messages
Chelsea @ e @ se. (@ Sevastingattagia ® coua Berlin Prenzlauer Berg
o
G- Anslytics Elephant & Castle 9 oavidsiva @ DegoMaradona
& Marketplace Greenwich @ saurath @ irier ® oabriela ® wieT. @ HomeToGo

@ suna (@ Ledesms @ wartinaPalermo O FomanRiqueime

€ Experience v

@ romona @ AlsnaLehmann 0 Martadasia

4 Configuration v
g Weissensee @ camioc: @ oorss @ Tomarns

9 9Flats

«/> Advanced M Lichtenberg @ sauraon ® Gebriela ® wiaT

Mitte @ Mot ® Tomasz ® Gosha Bcted

@ Booking

Cor

Q Scheduleacall

0] + Add channel
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Step-by-Step: Creating Your First Listing

1 Create your account. Add your personal details, payment method, and ID verification information.

2  Listyour property. Enter details like location, type, capacity, and amenities.

3  Write your description. Keep your space concise, clear, and accurate.

Upload photos. Utilize natural light, maintain tidy rooms, and employ accurate angles to create a
visually appealing space.

5  Setyour price. Start competitively; you can adjust once reviews come in.

Publish and test. Preview your listing, correct any typos, and ensure everything accurately
reflects reality.

Your Listing Description: Clear and Honest Wins

We all have shorter and shorter attention spans; therefore, guests tend to make decisions quickly. They
want to know what looks good and whether it fits their needs. Use short sentences and simple structure.
Avoid exaggeration because honesty earns better reviews than hype.

Another vital element is amenities. You want to highlight everything you have to offer. Remember that
travelers come for a variety of reasons and have unique accommodation requirements. Some want a
kitchen, others a workspace. It is good to mention all the amenities you have, and only those you have.
This isn’t the time for exaggeration.

Example #1: Peaceful City Retreat

Welcome to your bright and peaceful home base in the city.

This clean, modern one-bedroom apartment is the perfect retreat for couples or solo travelers
who want to explore by day and enjoy a quiet space to recharge by night.

Enjoy your morning coffee on the private balcony, or walk just 10 minutes to the riverfront trails and
local cafés. The living area is flooded with natural light, featuring a comfy sofa, a 50” Smart TV, and
a dedicated desk with fast, 300 Mbps Wi-Fi—perfect for streaming or remote work. The bedroom is
a quiet retreat, featuring a queen-sized bed and blackout curtains for a restful night’s sleep.

The kitchen is fully equipped for real cooking, featuring a full-sized oven, microwave, and a com-
prehensive array of cutlery, pots, and pans. We also provide local coffee beans to get you started.
You'll have full, private access to the entire apartment, including one dedicated parking spot in the
secured garage—completely free. Check yourself in anytime after 3 PM with our secure, keyless
smart lock.
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Please note that this is a quiet, residential building. We have a strict “no parties” policy and kind-
ly request that you respect the building’s quiet hours after 10 PM. This helps us keep a peaceful
environment for all our neighbors.

Key Techniques & Why They Work:
Here is the breakdown of the strategies we used in that final description:

Integrates Key Amenities: We specifically mention the “fully equipped kitchen” and now provide
details, including “oven,” “microwave,” and a “full array of cutlery.” This is far more persuasive than
just “kitchen.”

Answering Tech Questions: Adding the specific “fast, 300 Mbps Wi-Fi” is a huge trust builder. It
answers a critical question for remote workers and wstreamers.

Clarifies Check-in: The process is made simple: “Check yourself in anytime after 3 PM with our
secure, keyless smart lock.” This gives guests a sense of flexibility and security.

Sets Expectations (The “Honesty” Rule): The final paragraph is essential. It clearly states it's a
“‘quiet, residential building” and explicitly names the “quiet hours after 10 PM.” This fosters trust
and attracts the right guests who seek a peaceful stay, ultimately leading to more positive reviews
and ratings.

Paints a Picture: Using active phrases like “Enjoy your morning coffee...” and “walk just 10 min-
utes...” helps the guest visualize their stay, making it feel like an experience rather than just a

property.

This tone feels genuine, not salesy, and builds trust.
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Example #2: Ski-In, Ski-Out Chalet on the Slopes

This modern ski chalet is located in LAlpe d’'Huez, just 150 meters from the main chairlift, offering
direct ski-in, ski-out access. Guests can reach the slopes in minutes and return easily at the end
of the day.

Key ski facts:

+  Over 250 km of ski runs across the Grand Domaine Ski area

* Beginner zones on the Signal slope for first-time skiers

* Intermediate blue and red slopes are within walking distance
« The 16 km Sarenne black run, one of Europe’s longest

« Skischools, rental shops, and lift passes nearby

Inside, the chalet boasts a bright living area with a fireplace, a fully equipped kitchen, and large
windows that offer stunning mountain views. A private changing room with heated boot racks
and secure ski storage makes gearing up a simple process.

After skiing, guests can experience the resort’s famous apres-ski at La Folie Douce, known for its
outdoor terrace, live DJs, and mountain views. For non-skiers, there are spas, cafés, and restau-
rants nearby — ideal for relaxing afternoons and sunshine refiecting off the slopes.

The chalet offers three bedrooms, modern bathrooms, heated floors, fast WiFi, a smart TV, and
private parking.

Travel:
LAlpe d’Huez is approximately 90 minutes from Grenoble Alpes Isére Airport, with regular shuttle
services, private transfers, and car-hire options available.

Perfect for:
Families, couples, or small groups seeking easy slope access, modern amenities, and direct links
to the best skiing and aprés-ski in one of France’s most loved alpine resorts.
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Key Techniques & Why They Work:

Location clarity: We began by showing where it is and how close it is to the lift. This immediately
answers the top question for ski guests — “How far to the slopes?” — and builds instant trust.

Fact-based structure: The key ski facts section utilizes bullet points for quick and easy reading.
Facts like distance, slope types, and run names make the listing look authoritative and help skiers
compare easily.

Balanced tone: The description avoids exaggeration. Instead of “breathtaking views” or “luxury

" o«

chalet,” it uses simple, confident phrasing (“large windows with mountain views,” “modern bath-

rooms”). This feels more genuine and professional..

Lifestyle inclusivity: Adding La Folie Douce and non-ski activities demonstrates an awareness of
diverse guest interests, appealing to mixed groups or families. It makes the property relevant even
to those who won't ski every day.

Scannable format: Short paragraphs, consistent punctuation, and clear sections make this easy
to read on screens — essential for mobile listings or eBook visuals.

Complete Journey: Ending with travel details reassures guests and helps them envision a seam-
less, whole stay — from airport to chalet to apres-ski.

Choosing a Pricing Strategy

Start modestly to build momentum. After a few positive reviews, the increase slightly to match local mar-
ket averages. Track nearby listings for comparison.

If you're new to pricing, platforms like Airbnb can suggest rates. Remember, though, to use themas a
guide, notarule.

The fastest way to earn your first few positive reviews is often through a “new listing” promotion (e.g.,
20% off your first three bookings). After you have 3-5 great reviews, you can increase your price to match
the local market. The key here is to build trust through reviews and ratings.

Once you get past this initial period, it's essential that when setting a smart price, you don’t just pick one
number. Think about these layers:

+ Weekday vs. Weekend: Your base price can cover weekdays (Sunday through Thursday), but you
should almost always charge more for high-demand Friday and Saturday nights.

» Highvs. Low Season: Look at your local calendar. Is it peak summer, a holiday, or is there a big fes-
tival? That's your high season: raise your rates. Have a lower base rate for the quiet “off-season”
months to stay competitive and avoid an empty calendar.

» Discounts for Longer Stays: Attract high-quality guests and reduce your cleaning turnover by offer-
ing promotions that encourage longer stays. Offering a 10% discount for weekly stays (7+ nights) or a
25% discount for monthly stays (28+ nights) is a common practice that can encourage longer, more
stable bookings.
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Pricing and Minimum-Stay Strategy

- Start with a 2-night weekend minimum, 1-night weekdays.

- Offer 7+ night discount for more extended stays.

+ Review your first 10 bookings and adjust by = 10 % based on demand.
« Useevents or holidays to test dynamic pricing.

Multi-Channel Management

When you expand to more platforms, use technology to simplify life.
Smoobu’s Channel Manager syncs calendars, rates, and messages across channels in real time. That
means no double bookings and fewer administrative tasks.

Think of it as your personal assistent — it keeps everything up to date so that you can
focus on the fun parts of hosting.

Checklist: Going Live

(O Complete your profile and verification (O Add accurate amenities and rules
(O Upload at least 10 bright, honest photos (O Test your pricing and calendar
(O Write clear title and description

Once doneg, click Publish — and you’re officially a host.

Your first lisiting doesn’t need to be perfect. It just needs to be genuine and welcoming.

S SMOOBU The Beginner's Guide to Vacation Rental Hosting

15



Chapter 4: The Road to Hosting Success

Your listing is live, so now the real work begins. Hosting success stems from what happens between
bookings: effective communication, meticulous organization, and ongoing learning and improvement.
This chapter demonstrates how to manage guests, handle challenges, and grow with confidence.

Welcoming Guests and Managing Reviews

A guest’s experience starts long before they arrive. Excellent communication makes them feel supported
and relaxed.

Some key messages and points of communication would include:

« Reservation confirmation

« Pre-arrival reminder/information
* During stay checkup

» Check-out details

« Thanks for coming message

Before Arrival

Send a friendly message as soon as the booking is confirmed:
“Hi [Guest Name], thanks for booking [Property Name]! Check-in is from [time]. Here are
directions and parking details. Please message me if you have any questions.”
Provide a check-in guide that includes photos, access code, WiFiinformation, and your contact
number.

During the Stay
Be available, but not intrusive. A brief mid-stay message, like “Hope everything’s comfortable so far!”
demonstrates attentiveness without being intrusive.

After Departure

Thank your guests sincerely and invite a review. Then leave your own short review promptly. Positive
reviews build trust and improve visibility.
If you receive feedback that'’s less than glowing, respond with professionalism:

- Acknowledge the issue
- Explain what you've done to address it
« Keep your tone warm and concise.

Guest don’t expect perfection, but they do expect responsiveness.
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Managing Your Property Efficiently

Being organized keeps hosting enjoyable instead of stressful. A few smart habits go a long way.

Sync your Calendar

Your calendar is the heart of your business. Keep it accurate and up to date, including any blocked-
off or unavailable dates. If you list on multiple platforms, a Channel Manager (like Smoobu) auto-
matically syncs all your calendars and prevents double bookings.

Automate Routine Tasks

Use automated messages for booking confirmation, check-in instructions, and check-out remind-
ers. Automation saves time and ensures every guest receives consistent, friendly communication.

Cleaning and Maintenance Routine
Create a checklist that you (or your cleaner) follow after every stay:

(O Strip and replace linen

(O Clean the bathrooms and the kitchen thoroughly

(O Dust and vacuum every room

(O Restock essentials, inluding toiletries, coffee, and paper goods
(O Check lights, WiFi, and appliances

(O Inspect for damage and note repairs

Digitally share this checklist with your cleaner through your property-management tool to ensure
consistency.

Take a look at our cleaning template
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Track Key Metrics

Each month, look at:

« Occupancyrate

« Average nightly price
« Guestrating

« Responsetime

Minor tweaks, such as faster replies, refreshed photos, and slightly adjusted pricing, often make a
big difference.

What you measure improves. Check your numbers regularly; they tell your story.

Overcoming Common Hosting Challenges

Even the best hosts face hiccups. Preparation and composure make them manageable.

Cancellations

Guests cancel for many reasons. Stay calm, reopen your dates, and, if needed, adjust your rate
slightly to attract new bookings. Be familiar with each platform’s cancellation policies so you can
respond confidently.

Maintenance Issues

Something will break eventually. Keep a “host kit” with spare bulbs, batteries, towels, and cleaning
supplies on hand. Maintain a list of reliable tradespeople. When guests report an issue, respond
quickly.
“Thanks, for letting me know about the leak - I've called our plumber, and they’ll arrive within
the hour. I'll keep you updated.”
Speed and empathy matter more than perfection.

Noise or Neighbour Complaints

Include quiet hours in your house rules. If a neighbor raises a concern, contact your guest politely
and briefly. Most guests appreciate the reminder.

Difficult Guests

Stay calm, factual, and brief. Document everything in the booking platform’s messages. If a situation
escalates, contact platform support — they're there to assist hosts.
“Professionalism protects you. Kindness diffuses tension.”
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Growing as a Host

Once your system runs smoothly, you can begin refining and expanding it.

Learn from Feedback

Read reviews carefully. If guests consistently mention something positive, be sure to highlight it in
your listing. If they say something is missing, fix it. Each comment is free market research.

Expand to New Platforms

When you're ready, consider listing on another channel to increase your visibility. Tools like Smoobu
make this easy — one dashboard controls all listings, calendars, and messages.

Build Direct Bookings

Eventually, create your own booking website to attract repeat guests. Use your best photos and
clear descriptions. Direct bookings reduce commission fees and strengthen your brand.

Think Long Term

Good hosts evolve. Stay curious, keep learning, and adapt to traveler trends — sustainability, self-
check-ins, local experiences. Over time, you'll build a reliable, fiexible business.
“Great hosts aren’'t born - they grow through experience and empathy.”
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Chapter 5: Your Next Step with Smoobu

By now, you've learned the essentials on how to start, where to list, and how to host confidently.
The final step is about making it all easier to manage.

That's where Smoobu helps. It’s an all-in-one platform built to simplify every part of your hosting routine..

Why Simplify with Smoobu?

Managing bookings across multiple channels can quickly become complicated:
Double bookings, missed messages, price mismatches, and time-consuming admin.

Smoobu, a leading vacation rental management software, brings everything together in one clean,
intuitive dashboard.

With Smoobu, you can:

e Sync calendars automatically across Airbnb, Booking.com, Expedia, and others

| e—

FE Automate guest messages for confirmations, arrival, and reviews

%m Track bookings and income with easy reports

. ;‘, Create your own bookings website to attract direct guests

o

* Share a digital Guest Guide with check-in info, WiFi, and local recommendations

Setup is simple and will help to connect all of your channels, add your properties, and let the system han-

dle the busywork.

Great hosting is about people, not paperwork. Let software do the rest.
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Simplify your vacation rental
management with Smoobu

100% security against Automatically synchronize
double bookings booking platforms
Automate your guest More direct bookings with
communication your own website

Portal Status
@ HomeToGo
® Aiono

@ Booking.com

Bring The Beginner’s Guide to Life

Now that you have some ideas for how to start your hosting journey,
you don’t have to do it on your own.
At Smoobu, we are the partner that helps new hosts turn theory into practice.

Beyond our software, we support your journey with a vast Help Centre, expert
educational resources, and personal onboarding calls to answer your specific
questions.

Visit smoobu.com to start your free 14-day trial today and get the hands-on
support you need to become a great host.

S SMOOBU The Beginner's Guide to Vacation Rental Hosting

21


https://
https://
https://
https://

Bonus Resources

Quick-Start Checklist

Before your first guest arrives, make you’ve got everything.

(O Created and verified your host account

(O Added your property details and description

(O Uploaded at least 10 bright, clear photos

(O Set your base price and availability

(O Stocked all essential amenities

(O Tested your check-in process

(O Sent yourself a sample message to check formatting

(O Prepared your welcome note or Guest Guide

Vacation Rental House Rules

Download our tips and ready-to-use house rules tem-
plates for your vacation rental and maintain clear expec-
tations for your guests! .

Read more

Legal & Compliance Basics (Check Local Rules)

(O Register your property if required by your city or region.

(O Enable occupancy or tourism tax settings on each platform.

(O Confirm insurance coverage for short-term rentals.

(O Ensure working smoke/CO detectors, as well as fire extinguishers.

(O Include your permit number in your listing if needed.
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Communication Templates You Can Reuse

Booking Confirmation

Hi [Guest Name],

We are delighted to confirm your booking at [Property Name].

Check-in is from: [time]

Your Stay Dates: [Start Date] to [End Date]

Total Guests: [Number]

We look forward to welcoming you! We'll send your access details and pre-arrival information
closer to your arrival date.

Pre-Arrival Reminder

“Hi [Guest Name], your stay at [Property Name] is almost here. Check-in starts at [time]. Here are
your access details and parking info. Wishing you a smooth journey!”

Mid-Stay Check-in

“Hi [Guest Name], hope everything is comfortable so far! Let me know if there’s anything | can do

to make your stay easier.”

Thank You and Review Request

“Thank you for staying, [Guest Name]. It was a pleasure hosting you. If you have a moment to
leave areview, it really helps future guests choose with confidence.
Safe travels!”

Starting Roadmap

Foundation Expansion
(O Finalize photos, listing, and house rules. (O List onasecond channel
(O Complete 10 stays and earn five reviews (O Connect via Channel Manager for full sync.

averaging 4,5+.

Optimization Efficiency
(O Update photos and highlight top guest (O Automate messages

feedback. (O Add a digital Guest Guide and adjust
(O Add one new amenity that guests pricing seasonally.

mention most.
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Frequently Asked Questions

How fast should | reply to messages?
Within a few hours. Fast responses improve rankings and trust.

Should | allow one-night stays?
Yes, midweek or off-season. Implement a two-night minimum for weekends to reduce cleaning
turnover and improve operational efficiency.

Do | need professional cleaning?
Not necessarily. Consistency matters more. If you hire help, share a detailed checklist to ensure a
smooth process.

What if something gets damaged?
Document with photos and report through the booking platform. Stay calm and fair.

How do | handle late check-outs?
Offer fiexibility when possible. If not, kindly explain that cleaning schedules require on-time de-
parture.
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Need More Inspiration?

We have numerous blogs and guides that should answer any additional questions you may have.

Take a look:

Boitns How to Start an Airbnb

) TheBenefits of Hosting on Booking.com

@ The Benefits of Hosting on Airbnb

| LO Common Mistakes to Avoid

Smoobu Blog Posts Smoobu Guides

Find more useful blogs See our full range of helpful guides

View all View all
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